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CASE STUDY 

COMMERCIAL BIOHAZARD CLEANUP IN MASSACHUSETTS 

Every day, businesses across the US are faced with the difficult prospect of biohazard cleanup. Even though the 
apparent physical dangers in some industries are minimal, it’s quickly becoming standard practice for retailers, 
manufacturers, transportation providers and hotel chains to establish a contractual relationship with a professional 
crime scene clean up company, so that when an incident occurs assistance is immediately available. 

In 2012, a Massachusetts business was faced with the difficult prospect of remediating a public restroom following 
a tragic suicide.  The incident occurred over the weekend when the building was closed to most traffic. There was no 
blood present due to the non-violent manner of death, but to avoid unnecessary risk, administrators wanted the 
affected area cleaned, disinfected and deodorized before the building reopened on Monday. 

By having a plan in place and calling Aftermath immediately, management was able to avoid putting additional strain 
on the business, including both clients and staff. Aftermath’s service technicians arrived promptly and performed 
the remediation over the weekend to return the building to a safe and sanitary state before reopening the location 
to the public at the regularly scheduled time. 

Aftermath Services is known for its discretion in handling sensitive situations just like this one. Rather than drawing 
additional negative attention to the events, a professional biohazard cleanup company will fix the situation as quickly 
as possible and with the highest quality outcome, following full safety regulations and environmental compliance 
guidelines. In many cases, Aftermath utilizes 3-person teams to help speed up turnaround; and in circumstances 
where the need is great, Aftermath’s nationwide network of over 30 offices are available to offer additional 
assistance and support. Furthermore, crews arrive in discreet vehicles, and understand how to manage even high-
profile situations professionally. 

Aftermath works with some of the largest companies in the world, offering special programs for ongoing contracts, 
including training and proactive disinfection services. Aftermath is fully licensed for business in 48 states, and 
technicians are knowledgeable in industrial “lock out tag out” protocols, PPE, and other local, state and federal rules 
and regulations that apply to biohazard cleanup. 

Aftermath Services LLC is “on call” to help reduce risks for management and business owners by responding to 
critical biohazard situations. Proactive disinfection services are also available for facilities that are at risk for 
biohazards and communicable diseases such as MRSA and C-diff.  To learn more about Aftermath commercial 
cleanup services for businesses of all sizes, contact us 24/7 at 800-366-9923. 


